
welcome!

Your retirement plan transition is complete. You now have full access to your account, online and by phone. Here are some 
simple ideas to help make the most of the plan.

Set your password 
When you log on or call us for the first time, we’ll ask you for some personal information to access your account.

• To establish your password online, go to mylife.jhrps.com and click “First visit? Register here.”

• To establish your PIN by phone, call 800.294.3575 and follow the prompts.

Need more help?
Go online by visiting us at mylife.jhrps.com or by phone at 800.294.3575.

Again, welcome! We look forward to helping you make the most of your plan. 

Sincerely,

John Hancock Retirement Plan Services
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John Hancock Retirement Plan Services, LLC and %Company123% are not affiliated and neither is responsible for the 
liabilities of the other.

John Hancock Retirement Plan Services, LLC is also referred to as “John Hancock.”

John Hancock Retirement Plan Services, LLC offers administrative and recordkeeping services to sponsors and administrators 
of retirement plans, as well as a platform of investment alternatives that is made available without regard to the individualized 
needs of any plan. Unless otherwise specifically stated in writing, John Hancock Retirement Plan Services, LLC does not, and is 
not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity. John Hancock Trust Company LLC 
provides trust and custodial services to such plans.

JH Enterprise® is a registered trademark of John Hancock Life Insurance Company (USA).
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